100 John West Way
Aurora, Ontario Town of Aurora
L4G 6J1

—
s (905) 727-3123
AURORA aurora.ca Community Services

1. Visit e-PLAY, and click on the Register Online button.

e-PLAY - Online Recreation Registration System

-PLAY

Registered Programs - Pre-registration is required for registered programs. Register online at e-PLAY or
pay in-person at one of our recreation facilities (A.FL.C. or S.AR.C.).

Drop-Ins & Memberships - To learn about admission to drop-in activities and memberships, please visit
our Pass Validation webpage.

Our e-PLAY online registration system allows you to register online for the following programs and activities.

T

= Recreation and Aquatics Programs

= Drop-In Activities for those holding a Fitness Membership
his website has been updated to make the registration process easier to follow and more user friendly.

= Click on the "Register Online" button to be directed to our e-PLAY system where you can register online for
your favourite programs and activities.

= Please see below "How to" sections for full instructions on how to use our e-PLAY system.

= If you require assistance, please email our Customer Service staff

Register Online

2. Hover your mouse over the Programs tab and click on the applicable drop-in
program type. Note: you may need to scroll to find the type you are looking for.

e

Programs Facility Information Program Calendar Memberships Gift Cards
Aguatic Fitness & All Ages Pre-School -
Leadership Health -t
Programs Children Senior
Agquatics
Qlder Adult Family Youth
Children's Programs
Programs
Pre-School
Drop-in Adult Programs g i
Volleyball '24 Aquatic Leadership prog

Special Events
Drop-In Aguafit

Summer Camp
Drop-In Group
Fitness Youth Camps

Drop-in Youth Programs
Pickleball

How to Register for Drop-In Activities

atic Learn to Swim programs

Sign In/Up



http://www.aurora.ca/ePLAY

3. Find the week you would like to register for, and click the Enroll Now button.

Signn | Create an Account
e

AURORA
Home ngrams FBCH\W Information ngram Calendar Membersmps Gift Cards ! My Cart

Home > Program search ACTIVE

Program search

Q  Search by keyword OR by number

When v Where v Who v Activities v Open spots v ) Resetall
Found 7 matching result(s) Sortby: Daterange v Q@ Map view

Drop In - Adult Pickleball (AFLC) - Feb 17 to 23 @ View fee details

#31906 / Age At least 18 yrs but less than 99 yrs Enroll Now

@ Aurora Family Leisure Cplx
£ Starts from Sat, Feb 17 Q

Drop In - Adult Pickleball (AFLC) - Feb 24 to Mar1 & View fee details

#31907 / Age At least 18 yrs but less than 99 yrs Enroll Now

@ Aurora Family Leisure Cplx
B Starts from Sat, Feb 24 Q

Drop In - Adult Pickleball (AFLC) - Mar 16 to 22 & View fee details

231910 / Age At least 18 yrs bur less than 99 yrs Enroll Now

9 Aurora Family Leisure Cplx
B Starts from Sat, Mar 16 Q

4. You will be redirected to a summary page, showing all of the sessions
programmed for the week. Click on the Enroll Now button.

Signin | Create an A

V-

Home Programs Facility Information Program Calendar Memberships Gift Cards ™= My Cart

Home > Programs search > Flexreg program detail “ICTIVE

Drop In - Adult Pickleball (AFLC)- < ...
Feb 17 to 23 Online enroliment is available now!

Ends on Feb 29, 2024 6:00 AM.

Winter Registration Season - 2024 | #31906

) Feb 17, 2024 - Feb 22, 2024 9 AFLC Gymnasium m

& Age Atleast 18 yrs but less than 93 % Drop-in Pickleball Adult
yrs, Mixed

Description: "Participants should have some pickleball experience, skills and knowledge of the
game. All levels of play are welcome. This drop-in time is specifically for those 18 and older to play
full court games of pickleball. Players are resy ble for ping and game rules while staff
will manage court rotations. All players are asked to follow game etiquette posted on the Town's

website... Read More

7 sessions

Feb 17 Sat - 10:00 am - Adult Pickleball &
4 Feb 17, 2024
@ Sat 10:00 AM - 11:30 AM

Feb 17 Sat - 11:30 am - Adult Pickleball @
4 Feb 17. 2024
@ Sat 11:30 AM - 1:00 PM

Feb 18 Sun - 8:30 am - Adult Pickleball €
(4 Feb 18, 2024



5. Using your email address and password, Sign In to your e-PLAY account.
" Sign In | Create an Account
Ve %
AURORA
Home Programs Facility Information Program Calendar IMemberships Gift Cards

Home > Signin /.'CTIVE

Sign in
Email address (requirea)

Enter your Email address

Password required)

Fergot your password ?

Signin

Don't have an account? Join

6. Select the participant you are registering from the drop-down menu.

Welcome, Mickey My Account | My Wish List | Sign Out

Home FPrograms Facility Information Program Calendar Memberships Gift Cards ™ My Cart

Home = Programs search > Flexreg program detail > Enroll program form ACTIVE

T

Enroll in Drop In - Adult Pickleball Fee summary
(AFLC) - Feb 17 to 23 suptetd s000

Taxes $0.00

Required fields are marked *

Who are you enrolling? # Total $0.00

ici
Select participant | - I

- Register another participant

Participant * |

Mickey Mouse

Days and sessii

Enrollment Det:

+ Add New Family Member



7. Select the session(s) you would like to enroll in by clicking the small checkmark
to the left of the date, then scroll all the way to the bottom to answer the required

questions, before clicking on Add to cart.

Enroll in Drop In - Adult Pickleball
(AFLC) - Feb 17 to 23

Required fields are marked *

Who are you enrolling? #

Participant * | Mickey Mouse

Sessions you are enrolling

Feb 17 Sat - 10:00 am - Adult Pickleball @

° I Feb 17,2024
D Sat 10:00 AM - 11:30 AM

Feb 17 Sat - 11:30 am - Aclult Pickleball @

4 Feb 17, 2024
@ Sat 11:30 AM - 1:00 PM

. Taxes $0.00
Enrollment Details #
* Who is the participant's emergency contact? Please list their first and last name as well as Total $42 5
= aembesthat they can be reached at.
|
Minnie M
innie Mouse Add to cart
I
Register another participant

* Pre-registered players must arrive early and check in with Customer Service Staff before

the start time of the drop-in. If pre-registered players do not check in by the start time of the
drop-in, their spot in the program will be forfeited to drop-in admissions and no refund will
be provided. Please add your initials to indicate you understand and agree to this

&

No more than 10 chargeters

@ Required
* To cancel a drop-in booking, pre-registered players must email rleisure@aurora.ca prior to
the drop-in start time. Refunds for cancelled drop-ins will be returned to player's ePLAY

acters




8. Double check that your selection was correct, agree to the waiver, and then click
the Check out button.

Shopping Cart

_ Order Summary
Mickey Mouse m 1item, $4.25 in total.
Subtotal $4.25
. Due Now $4.25
Drop In - Adult Pickleball (AFLC) - Feb 17 to $4.25v
23 - 31906 Enter coupon code
FLEXREG
1 class(es) added on Feb 17, 2024 * o @
Waiver

Required fields are marked *

Please read the following waivers and agreements carefully. They include releases of liability and
waiver of legal rights, and deprive you of the ability to sue certain parties. By agreeing electronically,
you acknowledge that you have both read and understood all text presented to you as part of the
checkout process.

#*

have read and agree to Waiver.

9. Enter your credit card information (which you can choose to store on file if you'd
like), then click the Pay button to complete the transaction.

Check Out

Order Summary

Payment Information

Subtotal $4.25
& Payment Method

Due Now $4.25
Required fields are marked *
ACT" Town of Aurora or Active Network will show up on your credit card statement for Gift Card
this payment.
We accept the following card types: Pay

Name on card *

Card number *

Expiration date *

Month | - ! | Year -

cvvicve @

Dmre this card for future use n



10. You will be redirected to a confirmation page, where you can choose to save a
copy of your receipt if you'd like.

Confirmation

Your receipt #1103322.001 has been completed!

You will receive a confirmation email shortly. View printable receipt (2

Receipt Summary

Drop In - Adult Pickleball (AFLC) - Feb 17 to 23 - 31906 $4.25
MM o
FLEXREG
Mickey 1 classies) added on Feb 17, 2024
Mouse
Subtatal $4.25
Total $4.25
Check Out Error

If you need to update/confirm your billing address, you will see this message receive an
error message after clicking pay: “A billing address has been retrieved from your profile.
Please click Update Billing Address to review the address (if required, edit the address)
and then click Save.” You should only need to follow these steps the first time you are
registering.

Check Out

@ Abilling address has been retrieved from your profile. Please click Update Billing Address to review the address (if required, edit the address)
and then click Save.

1. If you see this message, scroll down to the bottom of the page, and click on the
Update billing address button.

Billing Address

Mickey Mouse -

Mailing Name  No mailing name

Address 1400 Wellington St E, Aurora, ON, CA L4G 4C4

# Update b 10 80dress

Reguired fields are marked *

Craato A naw Rave
Lreale a new payer w



2. Make any changes that are required, and then click the Save button, before
clicking on the Pay button once again.

Billing Address

Required fields are marked *

Name* | Mickey Mouse

Street Address * | 1400 Wellington StE

Country * | Canada v
State/Province * | Qntario e

City * | Aurora

Zip/Post Code * | ag aca

Cancel Save




	Check Out Error

